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$FLRW ViKH 8 QLG 6VIDMAV %6DFN Z RP HQ DUH @NHO VR KDYH XQP HAWP HQVIDO
KHDOK QHHGV ( YHQ WRXJI K WWHLUWDWAV Rl P HOVIBOKHDAYK FROFHLUDV VXK DV
GHSUHWIRQ DQG DQ LHW DUH MIP LADUVR RWMHUJ LRXSV %MFN Z RP HQ RIWQ
KDYH RICHUMAHWRYY @NH WDXP D H SRVXUH DQG J HQGHUHG LDFLWP  ( YHQ P RUH
LP SRUBQW® SUHYLRXV WXGHV R %@DFN Z RP HQ KDYH | RXQG J UHDWAU SHW/RQDO
VRALDO DQG WUKPWUDOEDULHLY VIR P HQVIBOKHDAYK. WHDVI? HQW , WL Z HIDNQRZ Q
WMDWUHMLOHQFH DQG RHUIDRVRY HJ  HVIKQLF LGHOWIV - SUIRMPWYEIDFN Z RP HQ
ILRP S\t FKRARJ LFDOGMAHW DQG P HQVIBOKHDAYK. FKDAHQI HV <HW VKLY FDQ DOR
BDG VR XQUHDOMF H SHAVIDARQV DQG SLHWXUHV WMDWKDLP P HQVIDOKHDOWK
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7KH JRDORI VKLV WXG\ Z DV VR GDLD Z KDWEDFN

Z RP HQ KRXJ KWDERXWP HQDOKHDOMK FDUH DV Z HAD
WHLU FXUHQAQHHGV | RUFRP P XQIW KHDQIK 7 UDXP DAF
H SHUHQFHV FDQ KDLP D SHWRQ'V P HQVIDOKHDOK
HVSHFLDAD L ViKH\ KDSSHQ RYHUDQG RYHU ,| SHRS®H
GRQWKDYH ViKH VXSSRUMWKDWKH. QHHG P HQVIDOKHDOK
FKDGBQU HV FDQ JHWZ RUH DQG KDWP D SHU/RQYV TXDAW
R @ HDQGZHAEHQI 7KH P D KDYH SUIREGP VDW

Z RN LQ VIKHUUHIMRQWKLSV RULQ RIMHUSDUV Rl VKHLU
GD VRGD QYHV % GRLQI MLVWXG  Z H Z DQWG \R
XQGHUMDQG KRZ Z H FDQ KHG® \ RXQUI %MFN Z RP HQ

DQG WMHUFRP P XQMHV LQ P DODILQI P HQVBOKHDOK
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© H UHFXVIAG SDUAFLSDQW [ LRP -DQXDU VR
) HELXDY © H SRWHG | Q HW/ LQ FRP P XQLW
VHMQIV FRP P XQW FHOWAY DQG DWG XW HWY/

8 QLYHUMW ) @ HY DQG LQI RUP DWRQ DERXVWKH
WXG Z HH DOR VKDUHG RQ VRFLDOP HGLD

( QR LQ VKH 6VXG\

7R EH HQJLEG! | RUVIKH WXG.  SDUAFLSDQW KDG VR
VHO LGHQW\ DV %DFN RU$IUFDQ $P HUFDQ

IHP DY DQG \ HDUW/R@5 7KH DOR KDG VR
KDYH H SHUHQFHG DAGDWRQH WDXP DAE HYHQMQ
WHUQ HWP H ( DFK HQJ LE® SHWRQ Z DV VIRGS P RWH
DERXWWKH WXG.  DQG VWH DI UHHG VR SDUAFLSDW

F\ W QLI DQLQIRWP HG FRQMHQMRWP 2 XUILQDO
\VDP S®{ Rl SDIMFLISDQW ZDV ~ %DFN Z RP HQ

&RP SGMQI \ViKH 6VXG\

( DFK SDUAFLSDQWM LAGBIG RXWD VXUYH\ - Z KLFK VRRN
P LOXWAV 7KHQ HDFK SHURQ Z DV SDUARI D

IRFXV JURXS GIVFXWIRQ Z KLFK MWHG

P LOXWV $@SDUAFISDQWZHHSDIG ~ VIDJUW

FDUG LP P HGLDWA® DIVMUVIKH | RFXV JURXS

$ARI VIKHVH GLVFXWLRQV Z HUH KHAB RQ =RRP 7KH
GLVFXWLRQV Z HH DXGR IHFRUWGHG DQG VIKHQ

Z WWHQ RXW RU@WUDQDAO MY 7R KHS HQUXWH
FRQI LGHQADOW DESDUAFLSDQW XVHG D | DNH QDP H
VR VDWVIKHLU UHDOQDP HV Z HUH QRWLQFOXGHG LQ VIKH
UHVXQV
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7KH LQIRWP DARQ EHIRZ LV IWRP RXUSWH | RFXV
JURXS VXUH 7KLV LQI RUP DARQ Z DV FRABIAVHG \R
KHCS XV XQGHUAMBQG P RUH DERXWWKH SDUAFLSDQW
LO VKLV WKG

0 RWASDUAFLSDQW Z HH KHVALRRWH XDORUWDLI KW
7TKHDYHDIHDIHZDV ~ \ HDW/ R@

1 HDUWD DAZ RP HQ H FHSWRQH SHWRQ KDG VRP HNLQG Rl KHDOK
LOVXUDQFH FRYHUDI H

0 DQ. SDUAFLSDQW KDG VRP H GHYHOR! KLI KHUHGXFDARQ VXFK DV DQ
$\WRFLDWV GHI UHH YDFKHIRUV GHI UHH RUJ WDGXDWM
VFKRROGHJ UHH

- RPHQFDP HIWRP P DQ LOFRP H GIYHW

Rl SDUAFLSDQW KDG H SHUHQFHG VIKUHH RUP RUH WDXP DUF
HYHQW

2 Q0 VKUHH Z RP HQ KDG.QRWWHHQ D P HQVIBOKHDO SLRYLGHUEH RUH

$ERXWKDO RI VKH Z RP HQ KDG VIXONHG DERXWP HOVIXOKHDAK
Z MK D SDWRU RURVKHU VSLUVXDOMDGHU
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3 DUAFLSDQW GHVFUEHG IHFHQWH SHUHQFHV Z LViK
DY LHW DQG VWHW LHIWAG VR EDADQFLQI P XSO
LRGN VXFK DVZ RIN VFKRRO DQG FDUHILYLQU  Z KL
ILOGLQJ VP H VR SURUM] H P HVIBOKHDQYK

3 DUAFLSDQW DOR VDLG VDWW RXQJ %FN Z RP HQ
KDYH XQLTXH FXQUDOH SHUHQFHV DQG VWHWRY/
7KLV LOFOXGHG VRALDOSUHWXUAV VR P DLOVILQ VKHLU
UHDMRQWKLSV |DP LOHV FDUHHY/ | LODQFLDO
WRELAW DQG SK\ VIFDODSSHDUWDQFHV $WWKH VOP H
WP H PDQ SDUWAFLSDQW H SUHWHG IKDARADFN

Z RP HQ DIH H SHAVKIG VR $QYH XS VR D FHUBLQ
WQGDUG %2 KLOH EHLQU $Z DULRWYY %6DQG VIKDABKH
FRQQRVIMRQ KDV EHHQ DURXQG VKDWZ H UH MR
VWRQI DQG Z H FDQ JHADQ WKLQI GRQH %
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7R FRSH Z LW \WHWRWY DQG P HOVDOKHDAK
FKDAHQI HY  SDUAFLSDQW GLG WLQI V KDWZ HH
FUHDAYH @NH Z UMQJ  RUSK\ VIFDO VIXFK DV\ RID
EUHDWLQ) JRLQJ IRUD Z DINRUVR VKHJ\ P DQG
P HGMIMRQ 7R SLIRWPWKHLUP HQDOKHDOK

Z RP HQ DOR GLVFXWHG KHDOK\ HDWQU AR\ LQJ
K\ GIDWG P DQDILQI VBHS

3 DUAFLSDQW DOR SUDPWFHG SRUMYH VHO VDN WH
HYDOXDWQ) VMLQNLQD SDWHLOQV DQG $DARZ LQJ

P\ VHO VR | HHODG@VIKH | HHOY %6RP H Rl VIKHP DOR
SUWDPWAHG VBOLQ) VR VIKHLUDQFHWRY/ DQG RVKHU
XVHG UHQJ LRXV DQG VSLUMKDOFRSLQI MDA LHV
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) RUWLY SDUARI VKH WG\ Z H XVHG D P RGHOFDABG iKH 7KHRU Rl 3@QQHG
%HKDYLRU 73% VR KHC FDWAJ RU] H Z KDAWSDUWAFLSDQW VKRXJ KWDERXWP HQVIZO
KHDOK FDUH 7KH 73%KDV EHHQ XVHG VR H SMLQ Z K\ SHRSGH GR RUGRQW SUDPWFH
KHDOK EHKDYLRW/ VXFK DVH HFIMQJ TXIWAQJ VP RNLQ) RUHDWQ D KHDOW\  GLHW
) RUMLY WXG.  Z H XVHG WWH P RGHOVR KHG® XQGHUMDOG Z K\ \ RXQJ %DFN P HQ P D\
RUP D\ QRWVHHN RXWP HQVIDOKHDQOYK FDLH

7KH 73%\D\ V VIKHUH DUH VIKUHH P DLQ UHDVRQV Z K\ Z H P LJIKWEH Z LGDQJ VR VHHN RXW
P HQVIBOKHDO FDUH ) LUAVLY Z KDWZ H VIKLQN DERXWWHUYLFHV DQG Z KHWHULWZ LGDEH
KHGS! XORUQRWYRR VDN VR VRP HRQH 6HFRQG LV VRFLDOQRWP V' 7KLV LH HY/ VR Z KDV
RVIKHU SHRS®4 VKLON DERXWIW Z KHWHUWKH, "UH HOFRXUDJ LQJ RUVAADXY QRWVR JR
DQG KRZ P XFK Z H Z DOWR JR DARQJ Z LW Z KDWKH D\ / DWVLV RXUDELAOW \R
DRAXDAD VHH D SLRYLGHU DQG Z KHVKHU LY DFFFMAEGH $ @RI VKHVH VKLQD V KHCS VR
H SMLOQ LOMAARQV VR VHH D SLRYLGHU $FFRUELQI VR VKH 73% WH P RUH Z H LOWIQG
VR GR LW VIKH P RUH @NHO Z H DUIH VR IRARZ. VKLRXJ K DQG DRDAD P DNH DQ
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3 HU/RQDO$ WIXGHV 7 RZ DUG 0 HQWO+ HDAK 6 HUYLFHV

2 XWRP HV RI 0 HQWO
+ HDAXK 6 HUYLFHV

3 DUAFLSDQW VKRXJ K\WWKDWP HQVZO
KHDQOK VHUYLFHV FRX@S KDYH EHQH LW
IRU%DAN Z RP HQ VXFK DV
FROMKXPAYHO Z RINQJ RQ SWREGP V
EXLAEQ) VLAV DQG FRSLQI MDA LHV
DQG GHYHRSLQ) QHZ  SHUSHPWYHV
7KH DOR WMRXJ KWWKDWIKHIDS\ FRXT5
KHCS IKHP VR KDYH ViKH VSDFH VR

H SUHW WKRXJ KW DQG XQSDFN WDXP D

+RZ HYHU WH  DOR WKRXJ KWWIKDW

P HQVIDOKHDAYK VHUYLFHV FRXGE DG VR
QHI DVIYH RXVWRP HV | RU%DFN Z RP HQ
LOFOXGLQI | HHDQI GVKHDUMQHG LQ
ILQELQI IKH UJKWSHURQ SRWLEQ
|HHRQI XQUDVM LHG RULJQRUIHG DQG
KDYLQJ VR LHQYH VRXIK P RP HQW

6WPD

3 DUAFLSDQW VDLG VIKDAKHLH LV D QHHG

| RUJ UHDWAUDZ DUHQHW Rl P HQVIDOKHDOK
DQG KRZ VR VIBNH FDUH Rl \ RXUHD  $QNH
DO\ RVKHUKHDAK LWXH %2 Q ViKH RVIKHU
KDQG Z RP HQ VDLG VIKDWVHHNLQD RXW
WHDS\ FRXGE GG VR $ HHQQI @NH
\RX tH ALD]\ %QRWEHLQJ \WMRQJ

HORXJK RUEHQ) MGIHG E\ RWKHW/

( [ SHFVDWRQV DQG 3 HIFHSWRQV Rl
0 HQWDO+ HDAK 3 LRYLGHU/

3 DUAFLSDQW H SHAMG | RUP HQWZO
KHDQMK SURYLGHWY VR EH SDAHQADQG
VSHQG WP H EXLAELQ) D IHIMRQWKLS
<HW QRWDA@DSLRYLGHWY Z HH SHIFHLYHG
VR EH WKWE RUM\ DQG VKH VIKRXJ KW/
VRP H SLRYLGHWY/ P LJKWXVH SRRU

P HVIKRGY QRWEH I X@ SUHVHQW QRW
FRP P XQLFDWMA Z HAD RUI DLOVR FUHDVW D
VDI H VSDFH

6RP H Z RP HQ Z DQWG D SWRYLGHUZ LK
UHGYDOWH SHWIMH DQG | RUSLRYLGHWY/
VR EH Z HODWDLOHG DQG FXQXLDAD

FRP SHWQW6RP H SDUAFLSDQW FDAMG

| RUJ UHDWAUGLYHUAW DP RQJ SLRYLGHWY/
WIMQJ VIKDAMMH. Z DQWG D %DFN

Z RP DQ SWRYLGHUEHFDXVH WKH  GLGQW
Z DQWVR KDYH VR H S@LQ %DFN

Z RP HQV FRQFHLOV VR D VIKHUDSLMW RU
$/R EH ViKH KLIWRUDQ |RUP \ VIKHUDSL\A®%6
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6 RFLDO1 RWP V DERXWO HQWO+ HDAM 6 HUYLFHV

3 DUFLSDOQW VKRXJI KWWKDWP RWAVSHRSMH Z RX@ EH VXSSRUAYH Rl P HQVIDOKHDOK
DQG KDYLQJ RWKHW/' VXSSRUAZ RX@5 EH P SRWVRQWM RUGHFLGLQJ Z KHVKHUVRR VAN VR D
P HQOKHDAK SWRYLGHU 3HRSMH Z KR Z HH HVSHALD@ P SRWRQW DQG FRX@ HVKHU
EH VXSSRUAYH RUGMRXWDI QI Z HWH

e )DPLO PHPEHY VXFK DVKHUP RKHY ERWK SDIHQW DQG RUMEQQIV

e ) UHQGV HVSHAD@ SHRSM Z KR H SHUHQFHG P HQVIDOKHDOK FKDABQI HV RUKDG
VHHQ D VIKHUDSLMMHP VHOYHV

o &RAMDIXHV VXFK DV FAWP DAV DQG XQLYHUAW WDLQLQI SWRIWDP V

e 5HQJLRQDQG RUIDMK FRP P XQHV

$ ELOW W 6 HHN 0 HQWO+ HDAK 6 HUYLFHV

: RP HQ \VDLG VKDWVRP H Rl VIKH VIKLQJ V VIKDAZ RXGE P DNH MHDMHUVR VHH D SURYLGHU
Z HH VHO FRQILGHQFH NQRZ LQJ \ RX QHHG KH® DQG LHGXFLQ] VWP D 7KH Z RX@5
DOR |HHOP RUH FRP |RUBEQH LI VIKH Z HIH DWXUHG Rl FRQI LGHQWDA@W DQG FRXGB
HWREQWK D SHWRQDOFRQQHPARQ Z LW VIKHLUVKHUDSLMW, WZ DV DOR P RUH QNHO L

SHRS®H KDG LQVXUDQFH DQG WDQVSRUIMRQ VR VIKHIDS\ RI | LFHV

$VWIKH VDP HWP H VRP H VIKLQI'V P DGH MKDUEHUVR VHHN VXSSRUN LOFOXGLQJ

P LIMAKVARI SLRYLGHY DQG VKH $ VWP RI LDFLVP %4.Q KHDOW A VWP V' Z KLFK FRXT5
ODG VR WAHRWSLQJ E\ SWRYLGHWY RUEHLQJ H FOXGHG IIRP P HQVIDOKHDAYK. VHUYLFHV
@FN R WP H DQG EHLQJ DEGH VR VFKHGX®H DQG DWHIQG DSSRLQW HQW Z DV DOR D
FKDABQIH Z IMK FKLGBUHQ |1 DP LOHV DQG RVKHUUHVSRQUELAOMHY VDNLQ). SURUW
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: HRHGWWUNHWP HIRU
RXWHIHY MVWINH HYHYERG. HYH
EHOXVHDOMRXIK \ Y ZHADQ

SUAHRNRXWHIYHY DVEHQ)
\KSHZRPDQ  Z HUHWITKXP DO

3 DUAHSDQW WHFRP P HQGHG EXLAEQJ) ERQGV LQ FRP P XQMHY VR VKDWAADDFN Z RP HQ
KDYH P RUH VRFLDOVXSSRUN$V RQH Z RP DQ VOLG $6DFN Z RP HQ DUIH KRM@ELQJ GRZ Q

KRXVHKRG@BV KRGELQI GRZ Q NREV NHHSLQJ HYHU ERG HOH VDIH DQG KDSS\  , WMLON
VRP H DFNQRZ GG P HQAWKDWYEIDFN Z RP HQ KDYH VKLY XQI DLUEXUGHQ $QG QRWIKDW
VRP HIKLQJ LV Z LIRQJ Z MK VKHP  EXWWKDWVIKH. GHVHUYH VR EH VXSSRUMG DQG VRAS
WDWKH Z LGDEH RND\ %

7KH DOR VKRXJ KWWHDWZ H QHHG VR HQFRXUDJ H P HQVIDOKHDOK LQ VFKRRQYY
FKXUFKHV VRFLDOVSDFHV B\ SLRYLGLQ) HGXFDMRQ DQG VXSSRUM RUFRQYHWDWRQV
DERXWP HQUBOKHDOK. 7KH DR VXJ JHWHG Z HAEDHW | DY DQG RWHUZ D\ V VR
EUQJ SWRYLGHY GLLHA® LR FRP P XQHV

7R LP SLRYH P HQVBOKHDOK Z RP HQ DOVR VKRXJ KWZ H VKRXGE KH® SHRSMH VR GR
UZ DUGLQJ DPAMMHY @NH DUNV\ RID DQG KINQJ  NQRZ KRZ VR DGYRFDWM | RU
VKHP VHOHV DQG 1LOG VKH W KWP HQVBOKHDAK, SLRYLGHU









