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Why do you think this is 
happening to you? What do you 

think are the causes of your 
[problem]?

CULTURAL DEFINITION OF THE PROBLEMCULTURAL DEFINITION OF THE PROBLEM

What do others in your 
family, your friends, or 

others in your community think is 
causing your [problem]?

CULTURAL PERCEPTIONS OFCULTURAL PERCEPTIONS OF  
CAUSE, CONTEXT, AND SUPPORTCAUSE, CONTEXT, AND SUPPORT

People often understand their problems in 
their own way, which may be similar to or 
different from how doctors describe the 
problem. How would you describe your 

problem?

What troubles you most 
about your problem?

What brings you here today?

Sometimes people have different ways of
describing their problem to their family, 
friends, or others in their community. 

How would you describe your 
problem to them?

Some people may explain their problem as 
the result of bad things that happen in their 
life, problems with others, a physical illness, 

a spiritual reason, or many other causes.



Are there any kinds of stresses that 
make your [problem] worse, such as 

difficulties with money, or family 
problems?

ROLE OF CULTURAL IDENTITYROLE OF CULTURAL IDENTITY

Are there any kinds of support 
that make your [problem] better, 

such as support from family, 
friends, or others?

CULTURAL FACTORS AFFECTINGCULTURAL FACTORS AFFECTINGCULTURAL FACTORS AFFECTING   
SELF-COPING AND PAST HELP SEEKINGSELF-COPING AND PAST HELP SEEKINGSELF-COPING AND PAST HELP SEEKING

For you, what are the most 
important aspects of your 
background or identity?

Are there any aspects of your 
background or identity that make 

a difference to your [problem]?

Are there any aspects of your 
background or identity that are 

causing other concerns or 
difficulties for you?

Sometimes people have various 
ways of dealing with problems like 
[problem]. What have you done on 

your own to cope with your 
[problem]?

Sometimes, aspects of people’s background or identity 
can make their [PROBLEM] better or worse. 

By background or identity, I mean, for example: the 
communities you belong to, the languages you speak, 
where you or your family are from, your race or ethnic 

background, your gender or sexual orientation, 
or your faith or religion.



Have you been concerned about 
this and is there anything that we 

can do to provide you with the 
care you need?

Sometimes doctors and patients misunderstand 
each other because they come from different 
backgrounds or have different expectations.

Has anything prevented you from 
getting the help you need?

CULTURAL FACTORS AFFECTINGCULTURAL FACTORS AFFECTING  
CURRENT HELP SEEKINGCURRENT HELP SEEKING

What kinds of help do you think 
would be most useful to you at 

this time for your [problem]?

Are there other kinds of help that 
your family, friends, or other 

people have suggested would be 
helpful for you now?

For example, money, work or family 
commitments, stigma or discrimination, 
or lack of services that understand your 

language or background?

Often, people look for help from many 
different sources, including different 

kinds of doctors, helpers, or healers. In 
the past, what kinds of treatment, 
help, advice, or healing have you 

sought for your [problem]?

What types of help or treatment were 
most useful? Not useful?

This infographic was developed for the Building Bridges: 
Resources to Center Cultural Humility toolkit (Bauer et al., 2022)


